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Information Sharing

Ensuring your privacy is important to us. We do not share your information with any third parties except those
within our organization and those described in this privacy policy. We may share your information with only
affiliated companies within our corporate structure and or as needed for legal purposes. Any third-party service
providers who have access to any private information through the course of NELS.

Executing our services must use and process this information in line with this privacy policy.

Examples of how we may share information with service providers include.

e Fulfilling orders and providing services

e  Payment processing or fraud prevention

e  Providing customer support

e Sending marketing communications

e  Conducting customer research and customer feedback

Storage of Data

Data will be stored on the main network server at our UK offices within a secure server room. Data stored is fully
security system protected by both internal and external security. All information is password protected for
remote access to the servers and is not available to users out with our organization.

Changes to this Statement/Contact

We may update this privacy policy to reflect changes to our information practices. If we make any material
changes, we will provide prior notice on our website and may notify you by email (sent to the email address
specified in your account) prior to the change becoming effective. We encourage you to periodically review our
policy for any latest information on our privacy guidelines. If you continue to utilize the services of NELS after
those or any changes are in effect, you agree to the revised policy.

Help and support.

The Company will endeavor to ensure that the information and data stored is safe and always secure. Should
there be any requirement for clarification or discussion with regards to this policy, or discussion in relation to any
GDPR within our organization? Please do not hesitate to contact our office on 01355590511.

Contravention of these rules is gross misconduct, and the Company will take disciplinary action for any breach of

these rules, which may include summary dismissal. In the case of agency workers or contractors, services may be
terminated immediately upon a breach of these rules.
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