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Quality Policy Statement 2025-26 
North England Laboratory Supplies is committed to delivering products and services that meet or 
exceed customer expectations. Our quality policy is built on the following principles: 

• Compliance with all applicable regulatory ISO 9001:2015 and statutory requirements. 
• Continuous improvement of our Quality Management System (QMS). 
• Regular training and development of staff to maintain high standards. 
• Customer satisfaction is a key measure of our success. 
• Monitoring and reviewing quality objectives to ensure effectiveness. 

This policy is communicated to all employees and is available to relevant interested parties. It is 
reviewed annually to ensure its continued suitability and effectiveness. 
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